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Hackney Empire Access Membership Form 
  
Joining our Access Membership means that we can make sure you have 
everything that you need for your visit to Hackney Empire and will 
enable us to let you know about upcoming performances you might be 
interested in. It will also allow you to book your Disabled companion 
tickets online, with your membership linked to your account. You can 
also book by phone and in person. 
 
First Name: 
 
Surname:  
 
Address:  
 
 
 
 
Postcode:  
 
Telephone number:  
  
Email:  
 
 
Access requirements (please select as appropriate): 

• Wheelchair Space                                                     
• Aisle Seat                                                                  
• I Require the Assistance of a Companion                   
• Room for Assistance Dog                                           
• Assistive Listening System 
• British Sign Language                                                
• Captioning 
• Audio Description 
• Relaxed Performances 
• Dementia Friendly Performances 
• Other (please specify) 
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Hackney Empire will hold your details, including your name and address, 
in its database to facilitate future bookings and help us meet your access 
needs. 
 
Signed:                            Date:  
 
 
I’m happy for Hackney Empire to contact me by (please select as 
appropriate): 
 
Email         Y / N 
 
Phone        Y / N 
 
Post           Y / N 
 
 
To become an Access Member please return this completed form to 
box.office@hackneyempire.co.uk or post it to Hackney Empire Box 
Office, 291 Mare Street, London, E8 1EJ. Once we receive your 
form, we'll follow up with you by email if we need any further 
information. We want to make sure that you get the best from every 
visit to Hackney Empire and that we completely understand any 
adjustments we need to make. 
 
Disabled tickets and Companion tickets are provided for those 
customers who are Disabled as defined by the Equality Act 2010. 
Tickets are available for the individual booking or for a member of 
their party with a Disability. People who intentionally give false 
information will have their Access Membership revoked. This list is 
regularly monitored. 
 
By completing this form you’ll be giving consent for Hackney Empire to 
process your personal information and special personal data for Access 
Membership. Full details of how we use your data are available at 
https://hackneyempire.co.uk/privacy-policy  
 
If you have any difficulty filling out this form, please contact the Box 
Office who will be pleased to help you. Email 
box.office@hackneyempire.co.uk or call 020 8985 2424. 
  
 


